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Guide: MPAC’s Online Portal to
Direct School Support

As part of its modernization efforts to enhance operational efficiency, MPAC is improving the
school support information collection process.

To support the information collection process, MPAC has launched an online portal to allow
property owners or tenants registered with MPAC to designate their school support on the
online portal.

Individuals can still change their school support via the traditional method of using the
Application for Direction of School Support (ADSS) Forms.

More information about changing school support can be found at this link:
mpac.ca/en/MakingChangesUpdates/ChangingYourSchoolSupport

The following guide provides instructions that will lead you through the steps required to aid a
property owner or tenant through the school support online portal.

Overview

A property owner or tenant registered with MPAC can update their school support
designation online through mpac.ca. The online portal is a substitute for the Application to
Direct School Support form that the school boards use during registration.

Step 1: From the mpac.ca homepage, navigate to the school support
page and click on the school support online portal.

Step 2: From the online portal home page, select your status as either a
Property Owner or Property Tenant.

pac Ziiii. School Support B ATy @@L Comaus Fanas

Will you be directing your School Support as a property owner or
property tenant?

Breparty Owrdr Propedy Tenaet

1t 1t =

Instructions for Property Owners
Instructions for Tenants
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http://www.mpac.ca/en/MakingChangesUpdates/ChangingYourSchoolSupport
http://www.mpac.ca
http://www.mpac.ca

If you are a Property Owner...

Step 3: Select “Property Owner” on the School Support Homepage. You will be
directed to AboutMyProperty to verify you are a property owner. Click on

the AboutMyProperty link.

(mpac 5?‘;;‘5':\“'“:“ School Support FAQ Accessiolity @0 ContactUs Frangais

Will you be directing your School Support as a property owner or
property tenant?

© Froperty Owner

Please use your existing AboutMyProperty™ heccount to log on and validate you as a property cwner. After you log into AboutMyProperty™ | clidk on "View My Property Details™
and then click on the "My Schoo! Support” tab to access the app.

Property Terant
Submit

Step 4: Sign into AboutMyProperty. If you do not know your roll number or need help
as a new user, you can contact MPAC's Customer Contact Centre Toll Free

1866 296-6722 or TTY 1 877 889-6722.

Welcome to AboutMyProperty™ Welcome to AboutMyProperty™

Register for an account on the newly enhanced AboutMyProperty to learn more about how your property was Register for an account on the newly enhanced AboutMyProperty to learn more about how your property was
assessed, view the information we have on file, compare your property to others in your neighbourhaod or file a assessed, view the information we have on file, compare your property to others in your neighbourhood or file a

Request for Reconsideration Request for Reconsideration.

Note: All property owners will need to register for an account using the roll number and access key found on Note: All property owners will need to register for an account using the roll number and access key found on
their most recent property assessment notice. You can also re-register sing your existing login credentials and their most recent property assessment notice. You can also re-register using your existing login credentials and
you will be prompted to update your account information and password, you will be prompted to update your account information and password.

REGISTERED USER

INEW USER

REGISTERED USER

NEW USER

Sign in using your email address and password to access.

Create an account to access the features available to you through
AbouthyProperty™.

AbouthyProperty™.

Enter your 19-digit Roll Number and Access Key found on your Property EMAIL/ USERID @

Assessment Notice. ROLL NUMBER & ACCESS KEY: Your I

Roll Number and Access Key can be

ROLL NUMBER found on your Property Assessment
0000 Motice. PASSWORD @ Fargot your password
ACCESS KEY
Ormnot arbot @ ) Show password
O 'mnotarobot @
Need Help? Clear  Signin

Need Helo? Clear Resister
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Step 5: Agree to the Terms and Conditions of Use of AboutMyProperty.

Terms and Conditions of Use of AboutMyProperty™

1. Your use of AboutMyProperty™ is conditioned on your acceptance of these terms and conditions. You acknowledge that MPAC
may, without further notice to you, amend these terms and conditions, and you agree to be bound by those terms and conditions
prevailing at the time you obtain property assessment data from MPAC, whether owned or licensed by MPAC, including any visual
portrayal of such data ("“MPAC Data").

2. The MPAC Data, furnished to you by MPAC in respect of the subject property and comparable properties, is to be used solely for
the purpose of assisting you in determining whether the assessment of the subject property is accurate and eguitable, and for no
other purpose.

3. The login username and password provided by MPAC to you, the property owner, tenant or representative of a property owner
or tenant (“Agent”), or any new login username and password you subsequently create, shall not be shared, assigned, transferred or
otherwise made available to any third party.

4. If you are an Agent, you are authorized to access MPAC Data on behalf of a property owner or tenant sclely for the purposes
described herein, provided that you have a written agreement to act on the property owner or tenant's behalf.

5. You may not sell, transfer, copy. reproduce, republish, upload, post, commercially exploit or disseminate the MPAC Data, nor
make it otherwise publicly available, except in the context of a complaint or an assessment appeal pursuant to the provisions of the
Assessment Act. Further, you may not, under any circumstances, use the MPAC Data for commercial solicitation purposes. For
clarity, nothing in these terms and conditions prohibits a residential property owner or tenant from discussing the MPAC Data with
other residential property owners or tenants for the purposes of determining the fairness of a property's assessment. MPAC
reserves the right to vary any of the MPAC Data or to use other information in any complaint or appeal process.

6. You must ensure that the MPAC Data is secure from unauthorized access.

7. MPAC represents that MPAC and its suppliers (including the Government of Ontario) have title to, own, or otherwise have
intellectual property and other rights in the MPAC Data and reports containing MPAC Data. You acknowledge that unauthorized Z

Cancel Agree

(N

Step 6: Click on the “View My Property Details” tab.

ABOUT MY © s ooy @D

Erandais
PROPERTY £RR ANDTHTR FROETATY ©
HIW: MAMALE MY ACCUUN SIGN OU CONIRDTUS
Hovr Assessment Warks Wiz My Froperty Detals Rrawrse My Nelghbourhaad ::;“;‘;:::ﬁ:‘:’

1+

Welcome to AboutMyProperty™

Eaplore ADOIMPTOTY™ 10 Barn Mare JDCut oW FOur grogery was assessed see Nfdrmation vee Rawe on file and
COMMPANG IT 13 CINETS N your ACIRRBOUrhEOd o il & REqUost for Rezonsksarat on (k)

NEV Viou Can COATIMT ANd & UNISTE WO SINGDI JUDSO T SyENam By (IR on oW My Fropary Datals,

GRL IR0 Dy IGIING 0N OF ThE O3UIIN: eI,

What are you looking to do next?

View My Property Details

How Assessment Works e e i ot fle for's
Remermas the wefeerranion vie have on fle foe your
e L i a0l Do asaesarnenl works and Do vee Q prapaily, confiom or vpdabe pour suhocl suppait

GLWrMING your proparty’s s ied vakie G AMAtKIN WIEW YOUr NAtICES. 3N Markdt repents hor
YELF area

= Browse My Neighbourhood = File a Request for Reconsideration
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Step 7: Select the School Support tab under View My Property Details.

Step 8: You will automatically be redirected to the School Support Online Portal. Agree to
the attestation.

Hard yous Can wiew the informmation we Rise on Fle for your
W et U AeLals FOF FOLr PIOEny. You a0 A% Wi
VLN 1EpOIts and aisastment Mt hod slogy'

ABOUT MY © mmmm
PROPERTY vom-gR 220

HOME

HOw Assessment Works Browrsa My Me gk aourhaod

View My Property Details

Vs
% 00 By e yoLr OOy WG a Al

N

Ay PFropeny Dozumeats Lol Sappont Tezoriy

Fou Can {50 Confirn oF updile your Shoa] Sappo delgratan

[+ ] EXPAND ALL

[- 1 PROPERTY INFORMATION
Rl Number

Property Address

Legal Deseription

Propery Cescrption

Lotation identfer

[- ] WALUATION
Current Valde asseisment

Reaty Tax Clazses

Attestation

MPAC is legislatively responsible for collecting occupant information (name, date of birth, citizenship and school support) for municipal, District Social Services

Administration Boards and school board elections, and keeping up-to-date population figures for every municipality in Ontaric.

By using the School Support application, Ontarian's can add their name, or the names of others in their household, to our database and confirm or update
their school support.

We use this information for population reporting for various municipal and school board planning purposes as well as updating School Support on the
Assessment Roll.

Ty Vow Cane e v g0 0rapanty orof le reoit
Ajtaterant hoticet and drariosd marke:

i

A ATCOUNT

The personal information that you provide is collected by MPAC under the authority of sections 10, 11, 14, 15, 16 and 16.1 of the Assessment Act.
Pursuant to MPAC's statutory obligations, your personal information will be used primarily for property valuation and assessment purposes, but will also
be used for municipal and school board planning purposes, preparation of the Preliminary List of Electors which is used by municipalities, and school
boards to create the final Voters' Lists used for election purposes, and population reports.

In addition, MPAC may use your information to abtain feedback. conduct surveys and enhance the aforementioned program delivery. If you have
questions regarding this collection, please contact an MPAC Customer Service Representative at 1 866 296-6722 or by TTY at 1 877 889-6722 or by mail
to MPAC, 1340 Pickering Parkway, Suite 101 Pickering ON L1V 0C4.

MPAC takes privacy very seriously and we are committed to the protection of your personal information under the Municipal Freedom of Information and
Protection of Privacy Act. MPAC will only access, use and disclose your personal information with your consent or where it is permitted or required by law.

By clicking *1 Agree" you certify that the information you provide is true and accurate. It is a punishable offence under the laws of Canada to misrepresent

one's identity or to knowingly provide false or misleading information and MPAC reserves the right to share i ion with law
where suspicious activity is detected or fraud is suspected. Please review MPAC's Privacy Policy for additional information.

m <«

| Imnot arobot

Continue

el

v (ol Francais

SIGH OUT  CONTACTUS

File a Request for
Reconsideration

mpac
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Step 9: Agree to the Terms and Conditions of Use of School Support.

Terms and Conditions of Use of School Support

1. Your use of School Support is conditioned on your acceptance of these terms and conditions. You acknowledge that MPAC may. without further notice to you. amend these terms
and conditions. and you agree to be bound by those temms and conditions prevailing at the time you obtain property assessment data from MPAC, whether owned or licensed by
MPAC, including any visual portrayal of such data ("MPAC Data’).

2. The MPAC Data, fumished to you by MBAC in respect of the subject property and comparable properties, is 1o be used solely for the purpose of assisting you in determining
whether the assessment of the subject proparty is accurate and equitable and for no other purpese.

3. If you are an Agent. you are authorized to access MPAC Data on behalf of a property owner or tenant solely for the purposes described herein, provided that you have a written
agreement 10 3¢t ON the Property owner of tenant's behalf

4, You may not sell, iransfer. copy. reproduce, republish. upload, post commerdially exploit or disseminate the MPAC Data, nor make it othenwise publicly available, except in the
context of 3 complaint or an assessment appeal pursuant to the provisions of the Assessment Act Further. you may not under any circumstances. use the MPAC Data for
commercial solicitation purposes. For clarity, nothing in these terms and conditions prohibits a residential propemy owner or tenant from discussing the MPAC Data with other
residantial property owners or tenants for the purpases of determining the faimess of a proparty’s assessment. MPAC reserves the right to vary any of the MPAC Data or to use
other information in any complaint or appeal process.

S. You must ensure that the MPAC Data is secure from unauthorized access.
6. MPAC represents that MPAC and its suppliers (including the Government of Ontario) have title 10, own, or otherwise have intellectual property and other 'ﬁgm in the MPAC Data

and reports containing MPAC Data. You acknowledge that unauthorized disciosure of the MPAC Data could be o significantly prej the
position of MPAC and/or its suppliers.

7. The MPAC Data is provided on an “as is” and “where available” basis. While MPAC strives for accuracy, MPAC and its suppliers make no guarantee, warranty, representation or
ition of P . usefulness for your purpose or intent to provide updates, foces, maintenance or support. MPAC and its suppliers expressly disclaim all
ions or ¢ ions, expeess or implied. You assume all risk as to the results and performance of the MPAC Data.

2. MPAC and its suppliers will not be liable to you for any loss or damage including. without limitation, lost revenue. profic or savings, lost or damaged data or other commaercial or
aconomic loss, of for any indirect, i or

9. To the maximum extent parmitted by applicable law. you will indemnify and hold harmiess M2AC and its suppliers from and against any and all claims, actions, damages or losses
which may be alleged against MPAC and its suppliers in respect of any breach of these térms and conditions of your use of the MPAC Data.

10, Subject 1o any i igations of ion, you agree to destroy all records of MPAC Datwa promply upon completion of the use of the MPAC Data for the permitted
purposes. Furthermore, you agree to immediately notify MPAC in the event that your Agent ceases to act for you.

11, Upon giving you reasonable notice. MPAC reserves the right to terminate your access 10, and use of MPAC Data in MPAC's sole discretion, including where you and/or your agent
are in breach of these terms and conditions or in viclation of applicable laws. In the event that your access is terminated for any reason, you agree to immaediately destroy all
records of MPAC Data that you may have in your custody or control, subject 1o any professional obligations of retention, where you are an Agent.

12. The personal information that you provide is collected by MPAC under the authority of sections 10, 11, 14, 15, 16 and 16.1 of the Assessment Act. Pursuant to MPAC's statutory
obligations. your persenal information will be used primarily for property valuation and assessment purposes. but will also be used for municipal and school beard planning

P ion of the Preliminary List of Electors which is used by municipalities and school boards to create the final Voters' Lists used for election purposes, and
population reports.
13. In addition, MPAC may use your information to obtain feedback, conduct surveys and enhance the program delivery. If you have questions regarding this

collection. please contact an MPAC Customer Service Representative at 1 866 296-6722 or by TTY at 1 877 889-6722 or by mail 1o MPAC, 1340 Pickering Parkway. Suite 101
Pickering ON L1V 0C4.

14, MPAC takes privacy very seriously and we are committed to the p ion of your i ion under the Municipal Freedom of Information and Protection of Privacy Act.
MPAC will only access, use and disclose your personal information with your consent or where it is parmitted or required by law.

15, Accessible formats and ¢ ication supports are upon request. If you have accessibility needs and require accommodation due to disability. please contact MPAC's
Customer Contact Centre or use MPAC's Accessibility Feedback Form.

mpac
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Step 10: This brings you to your Profile Summary page which identifies your current
school support designation. Please navigate through the page by selecting the
edit button.

Profile Summary

Flease review the inloemation below foe-aoouracy. Click here for more information aboot changing your school support
Ta tecenne an e-madl conflimation of the School Support designation. plesse ciick Save below

Property Information

BMunicipality Roll Number Streat Address
Schaol Suppart Teriants Directing School Taxes @ Property firea Occupied = @
EMNGLISH-PUBLIC YES Basement Apt b

Emall Address *

I -

Residents
Search
French Languags

Firsr Loz Date of Dotupsncy Roman Eduration Sehoal Edlitf

Hame s * MName s+  Birth s * Satsg = Revidency @@ » * Citizenshipi@y + = Cotholicp = Rights iy = * Supporti) = Dalate
I Cwneron fomt Lves in ihe unit Englth-Separate é

Cramer (Cathalic)
- _ Spouse of Gwner  Lives in the unit French-Separate [r g Ik
iCatholic) 1]
DELETE

Step 11:  Acknowledge the Privacy Statement by clicking on “OK".

Privacy Statement .

You are about to access personal information which is protected under the Municipal Freedom of information and Protection
of Privacy Act. Before proceeding, please confirm that you are the person whose information you are about to access, you are
the legal guardian of the person, or that you have specifically received consent from the individual whose information you
are about to access. MPAC takes privacy very seriously. Misrepresentation is an offence under the Criminal Code of Canada.

<mpac\ Eg's;‘éggﬁ:m Guide: MPAC’s Online Portal to Direct School Support 7

CORPORATION



Step 12:  You can now edit the Residency, Citizenship, Roman Catholic, French
Language Education Rights and School Support fields. If you hover your
mouse over the “ @ " next to the titles, a more in-depth explanation of the field
is provided. Once you have made the desired changes, please save your changes

using the “Save” button.

Profile Summary

Plsase review the inlcemation below for acouracy. Click here for more informaticn about changing youwr school suppont

Ta recerve an e-mail confimation of the Schaol Suppait designation. plesse chick Save below

Property Information

Municipality Roll Humbar Streat Address
Schaol Suppart Terants Dinecting Scheol Texes @ Property drea Occupied = i)
ERGUSH-PUBLIC WES Bastreni At i
Email &ddress * P
I o
Residents
Search
¢ Franch Language
Firsy Lant Crate of Oeeupancy Reman Eduration School Edity
Hame « * Mamae +»*  Birth « * Stusig = * &Hld«x@' Citizenship g » = Catholicip = Rights i » = Support) = v Delste
- Crwmner on foeant Lheet in 1he umit Engish-Separate
R (Cathalic]

- _ Spouse of Owner  Lives i e unit French-Separate [r g1el)

fCatholicy [ ]

DELETE

Step 13:  You will be asked to confirm your school support changes. Once you select
confirm an email will be sent to your email on file.

Save Details

Are you sure you would like to save your details and confirm your school support direction? We will send you an email confirmation of your school support details.

Guide: MPAC’s Online Portal to Direct School Support
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An example of the confirmation email is below.

schonl support Confirmation - |G

Confirmation o mpappsTIp B
Your details have been saved. Click here to return to the home page. _

Dar Dccupant,
This anail confinnm o hive scteifally updeted yous Schisl Supson eighation on 20821113,
Yioaur Sabudol Suppoit hid been confirmed s

Erglah-Public

Thar Schoal Supgar dedgration lased shove will be In st 4 of the naet sisesament roll,

For Siuons] Boerd regiibratlon o, this emall may be used o1 cosfinsation of 3chosl Supsant deslgnation
Plasas keap it for your recaondh, and ferward it o your Schood loard.

if you herse accessibility needs, please contact us for assiatance.

o
TOP FIiFH @ N

If you are a Property Tenant...

Step 3: Please select “Property Tenant” then select submit.

@pac i School Support =]

Will you be directing your School Support
as a property owner or property tenant?

Property Owner é O Property Tenant
«
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Step 4: Review and agree to the attestation and check the “I'm not a robot” box.

Attestation

MPAC is legislatively responsible for collecting accupant information (name, date of birth, citizenship and school support) for municipal, District Sodal Services
Administration Boards and school board elections, and keeping up-to-date population figures for every municipality in Ontario.

By using the School Support application, Ontarian's can add their name, or the names of cthers in their household, to our database and confirm or update
their school support.

We use this information for populstion reporting for various municipal and school board planning purposes as well as updating School Support on the
Assessment Roll.

The personal information that you provide is cellected by MPAC under the authority of sections 10, 11, 14, 15, 16 and 158.1 of the Assessment Act.
Pursuant to MPAC's statutory obligations, your personal information will be used primarily for property valuation and assessment purposes, but will ako
be used for municipal and school board planning purposes, preparation of the Preliminary List of Electors which is used by municipalities, and school
boards to create the final Vioters' Lists used for election purposes, and population reports.

I addition, MPAC may use your infarmation to obtain feedback, conduct surveys and enhance the aforementioned program delivery. If you have
questions regarding this cellection, please contact an MPAC € Service Rep ive at 1 866 296-6722 or by TTY at 1 877 839-6722 or by mail
o MPAC, 1340 Pickering Parkway, Suite 101 Pickering ON L1V 0C4.

MPAC takes privacy very seniously and we are cemmitted to the protection of your persenal information under the Municipal Freedom of Information and
Protection of Privacy Act. MPAC will only access, use and disclose yeur personal information with your consent or where it is permitted or required by law.

By clicking "1 Agree” you certify that the infarmation you provide is true and accurate. It is a punishable offence under the laws of Canada to misrepresant
one's identity ar te knowingly provide false or micleading information and MPAC reterves the right to share infermation with law enforcement autherities
where suspicious activity is detected or fraud is suspected. Please review MPAC's Privacy Policy for additional information.

fm not a robot e 6

rASTILL
Pty s e

Step 5: Review and agree to the Terms and Conditions of Use of School Support.

Terms and Conditions of Use of School Support

. Your use of Schoel Suppen i condiianed on your of these terms You that MBAC may, without further no<e 10 you. amend these terms
and conditions, and you agree 1o be bound by those Tenms and conditions prevailing at the Sme you albtain property aisesiment data from MPAC. nhether owned or licersed by
MPAC, ingiuging any visual perrayal of sugh data [ MPAC Data'),

2. Tna MIAC s, furmishad 10 you by MIAC in respect of the SUJCT property and comparable propartas. I5 10 b used solely for the purpose of a13isting you in determining
whathar the assansment of the SUBJECt prepery it accurate and sauliabla, and for n etner purpete.

3.1 yeu are 3n Ageet you are suTharized 1 3eces MDAC Dats on senylf of 3 propeny cumer of tenaat tolely for the purpotes descrived hesein, peowiced thatyou Rave 3 written
JPTEETANLIS BET S0 1hE PrOpArty SANAY f BEABAY'S aRA,

4, You Fay AOT SEN, TAASIEL €20y, FSAOSUCE MEUBISN, UPIOBE, POL COMMAEEBIl EXpiOit & GISSEMINITE TE MOAC DBTS, M MEKE It OTNEANISE PUBIIC IVAIBEIR, EX040Tin the
context of 3 complaint o a0 assesIMeNt 3pEeal pUrsUANt tO the provisions of the Assessment Act. Further. you may NOL Ynder any Cirumstances. wse the MPAZ Daza for
LOMMENSE SETICTIBEA PUrBELes. For Earity, REhing in ENELE TEFME JAG CORSIONL BAONEIE § rSICNTIAl BIOPAY uner O TNBNT from Giscusting the MAAC Dath with othet
residential propeny cwners of tenants for the punposes of determining the faimaess of a property’s assessment. MPAC resenves the fight 1o vary any of te ML Data or 1o use
oRher infomation in sny cemplains or appeal process.

5. You must ensure that the MAAC Dara is secure from unauthorized sccess.

6. MPAC represents s MAAT 304 18 Supciiers [Mcluding The Government of Onanc) have THe 1. awn. of Gtheniise have imellectusl prooery and cxher fghts in the MIFAS Data
33 reponts comtaining MPAC Data. You 3cknowiedge that unauthonized disciosure of the MPAC Data could re3sonably be EXpected 1o significany prejudice tha compasitve
pogition of MPAT andor i2s supsliers.

7, T MPAC Dot is Broetd €9 30 23 187 10 “wWhtse available’ Basis, Wit MPAS surves for Beeuracy, MPAC 400 its SUppliars Fake 1o GUMATIER WORINY, MSFHIIRITEN of
conditicn of accuracy. compiteness. useulnass 19 your PUrBoe O intent 10 Browide updates. fines. maintenance of wPPOrE. MIAC and 1 suppiers wxpressly disdiaim al
WIIINRL, MDTANIIIONT OF CORGIONL, EXprest oF impdied. You B1sume 311 Firk 31 15 the rezuits 3nd parfarmance of the MBAC Duts

8 MPAC and its suppliers will not be kable 1o you for any loss or damage indluding, without limisation, lost revanus, profit or savings, lost of damaged data or other commarcial o
AEONAMIE IEEE &1 for By IAEASL INSIBANLI 8F EEATAAUANTIBl SATIZH.

9. To th masimum gxtent pamizzed By Spplicatle 3w, 5ou will Indemnity 3nd neis Rarmts MIAC 304 iz suppliees from 3nd aainet any 3nd ¥l Caims, 3cHens. Samages of T1eE
winich msy b sleged sganst MPAC and its suppliers In rezpect of any breach of these terms and conditions o your uze of the MPAC Dats,
10, Subject 1 Any professions] SEIGATEAL of retentian, you Agrke 16 dastioy Bll records of MOAC DIt promptly Upan Compietion of the ute of the MPAZ ats far the parmitted
purposes. Fumthermaorne you sgres 1o Immediately notty MEAL in the swent that your Agent cesses 1o st far you.

1, Upon giving you reasenabie noticr. MOAC renerves tha right £ Terminate your #5655 10. 00 ue of, MOAC Dasa in MPACS sole discration. including whics you 3nd/ar your agent
ane in bresch of these tarms and conditions or in vioiation of spplicable [3ws. In the event that your scoess it terminated for smy resson, you sgres to immediately destroy all
recards of MIAS Data that you may have I your custedy o control subledt 1o any prefessional cbiganans of retention. whene You are an Agent

12. Tha personal information that you provide i collected by MPAC under the authority of sections 10,17, 14,15, 16 3nd 181 of the Assessment Azt Pumuant 1o MBAC S statutory
abligations, your personal information will be used primarily for property valuasion and assessment gurpases, but wil also be used for municioal and school board planning
BUrpOsES. Preparstion of the Dreiminary List of Electons which I§ UBES by municipaiies and 1chool BOands to create the final Voters' Lists used for glecton purposes. and
population Hpors.

73, 10 3eition, MPAC may e Jour nformason 1o obixin fadbICk CORTULT URMYT INS S7AIRLE the 3iEAMantionsd Program telivery. If you have querseas regasding this
COlLTON. pleate SoNtRCt 3 MIAL Customar Sarvice Ragresentative 8t ¥ 886 2086722 ¢ by TTY 4t 1 877 239-8722 ¢ by mall 1o MPAC 1340 Picioaring Paciway. Suite 101
Biekering ON L1V 0C4

14, MPAC takes privacy very seriously and we are committed 1o the protection of your perscnal information under the Municipal Freedom of Information and Pratection of Privacy Act.
BARAC will Sy BECELE US4 BAG GSLIOEE JOur BHHONBI INMOAMETION WITR YOUF CORLENT 8F Whirk It it EMMITES OF réquired By Iiw,

75, Accessible formats and communication supporTs are svailable upon request I you have sccessiiiny needs and require Gue to disabiiny. MRS
Cugtomar Contact Cantre o use MPACS Accessibility Faediack Foem,

mpac
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Step 6: Search for your current school support designation using your name, date
of birth, municipality, and address. You can also search by roll number. Once
you enter in your information, please select search. If your name is not currently
associated with a property, please call MPAC's Customer Contact Centre to

register as a tenant.

What is my current School Support designation?

Enter your name, date of birth, and municipality in which you occupy property. A name will not be found unless it is an exact match to our records,

First Name Last Name
Date of Birth Municipality
mmyddyyyy =]

Area Occupied

Property Location/Address

© By Address By Roll Number

Street Number Street Name

Unit Number

Step 7: If found, your current school support designation is displayed on the screen.
Please confirm if your school support information is correct. If your school
support information does not reflect the board, you wish to direct school support
please select “No” to the posed question, then select “Next”.

(mpac®

s SChOOl SUpport FAQ Accessibility & B Contact Us  Frangais

School Support
I < < rrent Schocl Support is confirmed as 'ENGLISH-SEPARATE",
Is this School Support information correct? Yes No 6

This information is collected under the authority of the Assessment Act, Education Act and Municipal Elections Act, 1996 and is protected under the Municipal Freedom of
Information and Pretection of Privacy Act.

Cnee m
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Step 8:  You may update your personal information. Based on the answers provided
to the posed questions, the boards you are eligible to support will become
options. If you wish to learn more about what citizen, Roman Catholic and
French language rights are, you can hover over the “@". Once you complete the

questions and select the school board you wish to support, select “Next”.

(mpac E;é‘é?:’i‘:nv School SU pport FaQ Accessibility (& B Contact Us  Frangais

CORPORATION

School Support
_. your current School Support is confirmed as 'ENGLISH-SEPARATE".

Is this School Support information correct? Yes O No

Please answer a few questions to help us determine which School Board(s) you are eligible to support for Assessment purposes.

Are you a Canadian citizen? @ Yes Mo
Are you a Roman Catholic{ @ 6
15 French the first language you learned and still Yes Mo

understand?
Based on your school board qualifications, you may suppert one of the following boards:

O english-Public

This information is collected under the autherity of the Assessment Act, Education Act and Municipal Elections Act, 1996 and is protected under the Municipal Freedom of
Information and Protection of Privacy Act.

= m

Step 9:  You will be presented with an overview of you school support direction. If the
information reflects the changes you wish you make, please select “l Agree”,
confirm you are not a robot, and click on “Next”.

(mpac™ .

v SChOO| Support FAQ Accessibility B Contact Us  Frangais

Confirmation

Flezse confinm wour infarmation below

First Name Last Name Drate of Birth
Municipality Address Area Qccupled
MISSISSAUGA CITY ] WHOLE HOUSE
Oeeupancy Status Canadian Citizen Roman Cathelic
TENANT OR JOINT TEMANT YES YES

French Language Education Rights School Suppeort

YES FREMNCH-SEPARATE

By chicking "I Agree” vou centify that the infarmation you provide is true and accurate. 11 is a punishable offence under the laws of Canada 1o misrepresent one's identity o to
knewingly provide false or misleading infarmation and MPAC resénaes the right 1 share information with law enforcement authorities where suspicious activity is detected or
franed is suspected, Please review MPACS Privacy Policy for additional information,

o) <

\/ Fm nat arobat
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Step 10:

You have now successfully updated your school support. You can either continue
to update the school support of other people who live in the same home or
provide your email to submit. If you submit the form with your email address
your process is complete. If you indicated you want to update the school support
designation of other people who live in the same home as you, you will be
redirected to another page to do so.

(mpac® :

School Support -

Accessibility & @ Contact Us  Frangais

Confirmation

_ your school support was successfully changed to FRENCH-SEPARATE

This informatien will be maintained to support MPAC's legislative requirement of directing School support to the appropriate Schools Boards on the assessment rell based on
occupant's eligibility requirements. Would you like to update the school support of other people, including children, who live in the home?
-]

< r

Search using the information of the person whose school support you want to

update. If the person you are updating is not registered with the address, you can
select “Click Here” to add new individuals to the property.

Please enter your email address

Step 11:

@pae . School Support

ameanar

FAQ Accosnbilty (&0 H) ComtsctUs Frangais

Update School Support

1w add other indisicely, pleess provide all the mandatory irlo below. Flesse note, 3 name will not e found yrless itis an exect metch to oo records

Faret lana * Lace Name *

Manipaldy

Ceteof Birth ”

=] MESSSALAA
el bvdress

Frapsily &rwa Seiupme

Whele koaie

Cancel

Ty ivyidual oot ot be found, Pheye ersure you have enteced all (e Jetail unnectly, 1 pou vl Be (o adsd iz irdidual to this propety, plenl il bee I

4t
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Step 12: Once you have navigated to the next page, you can provide the information and
designate the individuals school support. Select “Add”.

Update School Support

To add ather individuals, please provide all the mardatery info below. PMease note, 2 name will nat ke feund urles it is an oxact match to our recorc,

Firsl Mame = Last Name *
Date of 2irth * Muricipality
[ ] = MISSISSAUGA
Srreot Address Croprety Area Ocoupied
I ol Houss
Cotupancy Status ™ Residency ™
Teranl o Joinl Tesant L4 Lives in e wail A
Citizenship * Roman Cathoic
Conadicn v ves O no
R . schaol Suppornt
French Language Education Rights
v

Yes 0 No English-Pubilic

Step 13:  You can now confirm your information and select “I Agree” and “Next”.

Confirmation

Please contin your intarmation below:

First Marnz Lagt Mame Drate of Birth
Munleclpality Addrass Preparty Area Gecuplad
MISSISEALIEA CITY ] WHOLE HOUSE
Drecupancy Status Canadian Citizen Reman Cathelic

TERART D ICHMNT TENANT YES EE

Franeh Language Edusation Rights Schaal Suppart

M FRGISH-SFRARGTE (CHTHD IC)

By choong | Agree™ v canily that the mformetion you provide 6 true and scoarata, 11is 2 panishablz oflence under ihe laws o Canada b miseprasent one's igentiy or 1o
krawingly arovide fzisa or mislesdirg irformation and MPAC racerves the rigis to share information with Loy enfarcament ausharities whare suspisious aosiving s detacted or
fraud is suspeszad. Please review Frivary Ralicy for additional infomatizn.

)«

I o 8 rbead
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Step 14:

Step 15:

If multiple school boards are selected, the below will pop-up. A household must
agree on one school board to designate their support for. The drop-down menu
will provide all the options available based on the tenants’ rights indicated

on previous screens. Note: for the purposes of school board elections, each
individual school board preferences will be honored.

e =
Schioal Suppom B
Wil R _— - e il - i =y b g el % T e = P S f sl syl T il b g i e i, oty by iy B Lk
Sk P e Wi S POt i I e Ll Y xRl TR .'#’Jlnw'l'l"d-’"l b
[ ) e —:"r' T e R W ST S e il O SO AT e S et e T e el e S0 T i e gy Gl ElR G e e ST il N M B
+ 14 g Py e kL g e b e iy ety i o b s et Pd ¢ e e i e bl odl i
Lge 6

You can now enter your email address and submit your school support
information.

Confirmation
I - cchoc sopport vas successully changzd to French.-Pulslie.

Thiz information will be maintained fo suppomn MPACs lagislative requiremert of directing School suppart to the approsrste Schools Bsangs on the assessment roll based on
eocupants ahgibiity requireameants. Would you like o update the school support of ther geople, includng childreén, who live in the home?

Slease enter your emal address:

I <«
[ conces Jf s |
+

You will receive a confirmation page and a confirmation email.

School Support Confirmation - 3360 COUNCIL RING RD UNIT 1

Confirmation 0 2.2

Your details have been saved. Click here 1o retumn to the home page.

Dear ocupaat,

This ernail canfitm yeu have succeiiflly vpdated your Scheel Supgan dessgnation on 2012-13-13.
Viousr Soaol Suppadt R been confirmed i

Erglinh Publs

The Scheol Supgart desgration lsted shove will be in sffect as of the nest sssesament rol,

For School Bosrd reghbration purpoies, this email may be used 81 confirmation of 3chool Supgan designation
Plasae keap it for your recorch, and formard it to your School Bioard.

i you heve sccessbility needs, please contact ua fer assiatance.
GREATER bsi
TORONTO'S ma hm
TOP EiFH @ =
EMPLOYERS -
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